1. Your Holiday Contract

When you receive your confirmation invoice from Cretan or Island Ambience a contract is made between you and
ourselves. Both parties then have commitments towards each other. Our commitment to you is fo provide you with
the holiday you have booked and your commitment is fo pay for that holiday. These commitments are clearly set
out below and are also shown on the reverse of your booking form. From time to time people wish to change or
withdraw from contracts. There are also times when it may be necessary for us to alfer the price of the holiday after
we have accepted the booking. Our policy in such circumstances is clearly stated below. Please read these conditions
carefully. Your signature on the booking form means that you have accepted the terms of this code under which the
holiday contract is made. You are also deemed to have signed on behalf of and with the consent of all persons for
whom the booking is completed. Should bookings be made through a Travel Agent with whom we have any
agreement or by any means other than directly with ourselves, all monies paid are held by them on our behalf. When
you contact us fo make a booking, we act as agents for the relevant carrier which will be disclosed on your
documentation. We reserve the right to subsfitute the carrier if necessary.

YOUR COMMITMENT TO US

2. Payment for your Holiday

Your completed hooking form must be sent o us accompanied by the appropriate deposit, the premiums for any
insurance you wish fo purchase and full payment for any flights booked by ourselves on your behalf. CREDIT CARD
PAYMENTS FOR DEPOSITS AND BALANCES WILL INCUR A 1.5% CHARGE. This deposit is your only
commitment fo us until the final payment is due at the date indicated on your confirmation/invoice. You MUST pay
for your holiday at least eight weeks before departure unless stipulated on your confirmation/invoice. If you do not
do so, we reserve the right to treat your booking as cancelled, in which case you are liable to a cancellation charge
amounting to the deposit paid. PLEASE NOTE:- NO REMINDER IS SENT TO YOU, AND BALANCES ARE
NOT RECEIPTED UNLESS REQUESTED. If you book your holiday within eight weeks of departure, full payment
is required at the fime of booking.

3. If you Change your Booking

If, affer we have accepted your booking, you wish to change any defails of that booking, we will make every effort
to satisfy your requirements, although this cannot be guaranteed. When a request can be met, an amendment fee
of £10.00 per person will be charged (maximum £40.00 per booking form per amendment) and a revised invoice
will then be issued. If you change your holiday booking later than the ‘balance due” date, you will incur cancellation
charges in accordance with section 4 below. Alterations to air fravel once fickets have been issued may be subject
to additional charges. NOTE: Clients with physical disabilities, wheelchairs, handicaps or illnesses requiring any form
of special atfention must advise the company in wrifing at the time of requesting reservations. We reserve the right
to refuse carriage to any client at any time who fails to inform us of such conditions, or who is considered a liability
to our company or fellow travellers.

4. If you Cancel your Holiday

Only the person who signed the booking form may cancel your holiday. Cancellations must be notified in writing and
sent 1o us by recorded or registered post and are effective only from the date we receive written nofification. To
compensate us for the expense of processing your booking, withdrawal from sale at the time of booking and the risk
that we may not be able to re-sell the holiday we charge cancellation fees in accordance with the following scale.

Days Nofice Prior Cancellation charge
to departure date % of Holiday price
more than 42 Deposit only
29-42 45%)  or deposit whichever
15-28 60%) s the greater
0-14 100%

You may make a claim on your holiday insurance if your reason for cancellation falls within the terms of the
insurance policy.

5. If you Have a Complaint

In the unlikely event that you have a complaint please tell our staff or representative immediately so that remedial
action can be taken as soon as possible. If the matter cannot be resolved on the spot, you must put your complaint
in wrifing to us so that we receive it within 28 days of the end of your holiday. We do not accept liability in respect
of any claim or complaint received after this period. All holidays are offered and provided by us as described in the
brochure, though it is impossible to include all defails at that time. Therefore, extra verification or clarification of ANY
details in connection with the holiday must be requested by the dlient and satisfied before confirming the holiday.
We cannot be held liable if you have not properly read the brochure, information or conditions and subsequently on
arrival b your destination decide not to accept the accommodation booked for personal
reasons/views/inferprefations, or choose to complain about certain/all aspects of the holiday for whatever reason.

OUR COMMITMENT TO YOU

6. Your Holiday is Reserved

On receipt of a completed booking form and appropriate payments, we will check that we can accommodate your
booking and return to you a confirmation/invoice showing the basic details of the holiday booked and the amount
of money outstanding. Your reservation is accepted on the ferms of our booking conditions and is valid from the date
which appears on the confirmation/invoice. (A copy of these booking conditions is printed for your information on
the reverse of your confirmation/invoice). If we are unable fo accommodate your booking request, we will endeavour
to offer you an altenative holiday. If you are unable to accept any alternatives offered at this time, a full refund of
all monies paid including deposit and insurance will be made.

7. The Price of your Holiday and our Guarantee

It is our policy to calculate holiday costs at prices which include any increase planned by hoteliers, transport
companies or other suppliers known at the time. The costing date for each holiday together with the relevant
exchange rates are shown on the brochure or booking form. However, if holiday costs do increase after this date due
to governmental action, fuel or currency fluctuation, the exira amount will be passed on in the form of a surcharge,
not less than thirty days before departure. We guarantee that any extra amount advised at this time will be the final

BOOKING CONDITIONS
OUR FAIR TRADING CODE

ISLAND C

amount to be paid by yourselves and any further increases will be born entirely by us. In exchange for this financial
risk, no refund will be made in respect of changes in holiday costs or exchange rates which are favourable to us.
We guarantee to absorb any amount equivalent to 2% of the total holiday price (excluding any amendment charges
and insurance premiums). Only amounts in excess of this 2% will be surcharged. If this means paying more than
10% on the holiday price, you will be enfitled o cancel your holiday with a full refund of monies paid, except for
any premiums paid for holiday insurances and amendment charges. Should you wish to cancel because of this, you
must exercise your right to do so within 14 days from the issue date printed on the surcharge invoices.

8. If we Change your Booking

The arrangements in this brochure are made many months in advance. Whilst we at all times fry to satisfy your
requirements it is sometimes necessary to make alterations o your holiday or to effect cancellation due to a variety
of reasons. In these circumstances we reserve the right at our discretion to make the necessary changes or
cancellations. If a material alteration or cancellation has to be made to your holiday we will offer you the same
holiday on different dates, or an alternative holiday of the same standard or a full refund of all money paid to us.
However, if it is necessary fo make a material alteration (of significant inconvenience fo you) fo a holiday, or any
other travel arrangements, after the date when payment of the balance of the price becomes due (other than for
reasons such as hostilities, political unrest or other circumstances amounting to force majeure) compensation
amounting to £10.00 per person will either be credited against your holiday costs, or if you cancel, you will receive
a credit note for £10.00 per person to be used on a future Ambience holiday taken within 12 months of the date
of the credit note. If we have to nofify you of a material alteration within 14 days of the departure date (other than
for reasons such as hostilities, political unrest or other circumstances amounting to force majeure) you will receive
compensation amounting to £30.00 per person.

We do not infend to cancel a holiday, or any other travel arrangements, fter the date when payment of the balance
of the price becomes due, unless it is necessary o do so as a result of hosfilities, political unrest or other circumstances
amounting to force majeure or unless you default in payment of such balance. However, if it is necessary to cancel
your holiday after the balance of your holiday becomes due, (for reasons other than hostilties, political unrest or force
majeure) such as overbooking by an hotel or an airling, o full refund as well as compensation of £15.00 per person
will be paid. Cretan/Island Ambience further reserve the right to curtail your holiday after the date of departure where
forced fo do so by circumstances amounting fo force majeure. In this extremely unlikely situation Cretan/Island
Ambience shall not be responsible for any refunds, compensation, losses or expenses incurred by you.

9. If we Cancel your Holiday

We reserve the right in any circumstances to cancel your holiday. PLEASE NOTE:~ OUR SPECIAL INTEREST
TOURS ARE SUBJECT TO A MINIMUM NUMBER OF PASSENGERS IN ORDER FOR THEM TO
OPERATE. Full details are available on request. In the unlikely event of this being necessary we will offer you an
alternative available holiday or a full refund of all monies paid. If cancellation is less than eight weeks prior to
departure we will also pay compensation in accordance with paragraph 8.

10. How we Treat Complaints

Any written complaint will be acknowledged as soon s it is received. Normally a complaint is settled amicably in
a short time. Disputes arising out of, or in connection with this confract which cannot be amicably settled may (if
the customer so wishes) be referred to arbitration under a special Scheme which, though devised by arrangement
with the Association of British Travel Agents, is administered quite independently by the Chartered Institute of
Arbitrators. The Scheme, (details of which can be supplied on request) provides for a simple and inexpensive method
of arbitration on documents alone with restricted liability on the client in respect of costs. The Scheme does not apply
to claims for an amount greater than £1,500 per person or £7,500 per booking form, or to claims which are solely
or mainly in respect of physical injury or illness or the consequence of such injury or illness. If you elect o seek
redress under this Scheme, written notice requesting arbitration under the Scheme must be made within nine
months after the scheduled date of return from the holiday.

11. Our Responsibility to You

We accept responsibility to you in the event that services which we contract to provide are deficient or not of
reasonable standard. We also accept responsibility for the acts and/or omissions of our employees, agents and
suppliers. (Our suppliers are defined as those who provide goods or services in connection with your holiday and
with whom we have formal contracts.) Where the services in question are by air, our responsibility is limited in
accordance with the terms of relevant International agreements and conventions (copies of which are available upon
no less than seven days written notice) and are also subject to the conditions of carriage of the irline in question.
Please note that this paragraph does not apply where you suffer death, bodily injury or illness, for whatever reason,
EXCEPT as a result of the negligent acts or omissions of our employees or agents, supplier or sub-contractors (other
than air ccaniers) in the course of their employment. Should you suffer any accidental illness, personal injury or
death as a result of any activity which does NOT form part of the holiday arrangements made by us, we shall provide
all possible advice and assistance and if we, in our absolute discretion, consider it appropriate, financial help in all
totalling @ maximum of £5,000 per booking form. This sum shall be recoverable by ourselves from the customer in
the event of a successful claim for costs against a third party, or if suitable insurance policies are in force. Please
nofe certain important conditions apply to this commitment as follows: 1) Claims must be made in writing fo us
within 28 days of the termination of the holiday. 2) The claimant agrees fo assign to us within 28 days of the
termination of the holiday relating to a claim. 3) The claimant agrees to give his/her full co-operation in the event
that we or our insurers wish to enforce the rights assigned to us or fo which we are subrogated.

12. Law and Jurisdiction
Your contract is made under these booking conditions and this Fair Trading Code and is subject fo English Low and
jurisdiction and it is agreed between both parties that each will submit to the jurisdiction of the English Courts.

13. Consumer Protection
Any flights booked through us are ATOL Protected, since we hold an Air Travel Organiser’s Licence granted by the
Civil Aviation Authority. Our ATOL number is ATOL 3525. In the unlikely event of our insolvency, the CAA will
ensure that you are not stranded abroad and will arrange to refund any money you may have paid to us for an
advance booking. For further information, visit the ATOL website at www.atol.org.uk.
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CONSUMER PROTECTION

Any flights booked through Cretan or Island Ambience are ATOL protected, since we hold an Air Travel Organiser's Licence granted by the Givil Aviation Authority. Our ATOL number is 3525. In
the unlikely event of our insolvency, the CAA will ensure that you are not stranded abroad and will arrange to refund any money you may have paid to us for an advance booking
(www.atol.org.uk). We are also members of the Association of British Travel Agents (ABTA No V3120), ensuring both your financial protection and high standards of professionalism and
reliability (www.abta.com). We are also members of the Association of Independent Tour Operators (AITO) (www.aito.co.uk). Cretan Ambience and Island Ambience are trading names of Travel
Editions Ltd Registered No.2926062.

TRAVEL INSURANCE

Creftan Ambience are happy fo recommend to you the following insurance that has been
arranged for us by Global Travel Insurance services Ltd and which is underwritten by AXA
Insurance UK plc. Both companies are Authorised and Regulated by the Financial Services
Authority (FSA).

This insurance has been specially designed so that it covers all of the holidays that we
feature, protecting you in full if you have to cancel and providing you with the very best
and most effective protection if you are unfortunate enough to require medical attention
whilst away from home.

Don't take unnecessary risks by insuring your holiday anywhere else as we cannot accept
any responsibility or provide assistance if problems arise as a result of inadequate cover.
We are confident that this policy is best for you.

Afull policy wording will be sent to you with your confirmation of booking. Full details are
also available upon request. You will not receive advice or recommendation from us. You
will need to make your own choice about how to proceed.

This insurance is only available to persons who are permanently resident and domiciled in the
UK and is valid for holiday between 01/01/2009 00:00:00 and 31/12/2009 00:00:00.
INSURANCE PRODUCT SUITABILITY

This insurance is suitable for persons whose Demands and Needs are those of a traveller
whose -

1 Individual round trip starts and finishes in the UK and is of no more than 120 days
duration.

2 Age is 90 years or less and is a permanent resident of the United Kingdom

As this description contains the Key Features of the cover provided it constitutes provision of
a statement of demands and needs.

It you would like more information or are unsure of any details contained herein, you
should ask Global Travel Insurance Services Lid for further advice.

SUMMARY OF COVER

Main policy limits only, please see the policy document for other limits that may apply
Section Limit
Cancellation or Curtailment £3,000
Personal Accident £15,000
Medical & Other Expenses £5,000,000
Hospital Benefit £300
Personal Luggage Money & Valuables £2,000
Loss of Passport £200
Travel Delay (a) £60 or (b) £3,000
Missed Departure £500
Personal Liahility £2,000,000
Legal Expenses £25,000
POLICY EXCESSES:

Cancellation or Curtailment

The first £50 of each and every claim per Insured Person claimed for under this Section is
excluded, increased to £100 where You are aged 66 to 75 years and to £150 where You
are aged 76 1o 90 years (other that in respect of claims for loss of deposit where the excess
is £25).

Medical and Other Expenses

The first £75 of each and every claim per Insured Person claimed for under this Section is
excluded.

Where You are aged 66 to 75 years the first £150 of each and every claim per Insured
Person claimed for under this Section is excluded.

Where You are aged 76 to 90 years the first £300 of each and every claim per Insured
Person claimed for under this Section is excluded.

Other Sections

An excess of £50 applies to each and every daim each insured person under the Personal
Luggage Money & Valuables and Delayed Departure (b) sections, and £250 under the
Personal Liahility section.

Increased Excess for Pre Existing Medical Conditions

There is no need to advise us of your pre existing health conditions. Provision for
acceptance of all pre existing health conditions has been made by the application of
increased excesses in the event of claims arising.

For claims arising from the treatment of any pre existing illness the excess is further
increased as follows -

Under the Cancellation or Curtailment section - double the normal excess.

Under the Medical & Other Expenses section

For persons aged 65 years or less the excess is increased to £500

For persons aged 66 to 75 years the excess is increased fo £1,000

For persons aged 76 to 90 years the excess is increased fo £1,500.

You will also need to obtain confirmation from your GP of your fitness to travel.
EMERGENCY ASSISTANCE:

There is a 24-hour emergency assistance service included in the policy so that any insured
person may seek assistance in medical emergencies while on holiday. Full details are
confained in the policy document.

MAIN HEALTH EXCLUSIONS:

We will not pay for claims arising Where You or any person upon whose health the trip
depends.

1. are undergoing tests for the presence of a medical condition receiving or on a waiting
list for or have knowledge of the need for treatment at a hospital or nursing Home.

2. have received a terminal prognosis

3. suffer from any psychiatric disorder, anxiety state and/or depression suffered by You for
which You have previously received freatment or have been diagnosed prior fo the date of
hooking or of issue of the insurance

4. are pregnant or as a result of childbirth

5. are travelling against the advice of o Medical Practitioner or for the purpose of obtaining
medical treatment abroad.

6. From any medical condifion for which you or any person upon whose health the Trip
depends has within 12 months prior to the date of issue of the insurance (for Cancellation)
or the date of departure of each Trip (other sections) been diagnosed with a medical
condition or have received treatment in a hospital.

INSURANCE PRODUCT DISCLOSURE

Cancellation Rights

The Insurer provides a Money Back Guarantee enabling you to cancel the insurance within
14 days of issue should the policy not meet your requirements. No refund of premium is
provided for cancellations after this time.

Claims

Claims are handled by Towergate Chase Parkinson who act on behalf of the Insurers and
not the customer in relation to any claim. The telephone number is 0870 906 3144.
General Queries

If you have any query regarding the cover provided you must contact Global Travel
Insurance on 01903 203933 for advice.

Applicable Law

The law applicable to this insurance contract is English Low.

Complaints

If you wish to register a complaint about our service please contact us in writing at the
above address. If you cannot settle your complaint with us, you may be entitled to refer it
to the Financial Ombudsman Service.

Financial Security

These insurance arrangements are covered by the Financial Services Compensation Scheme
(FSCA). You may be entitled to compensation from the scheme if we cannot meet our
financial obligations although this depends on the type of business and the circumstances
of the claim. Insurance advising and arranging is covered for 100% of the first £2,000 and
90% of the remainder of the claim, without any upper limit. Further information about
compensation scheme arrangements is available from the FSCA




PASSPORTS, VISAS AND VACCINATIONS

All British Citizens require a full 10-year passport, which must be valid for at least 6 months after the date of your return. If your passport expires earlier, it may sfill be valid
for travel, but you should check with your local passport office or the consulate of the country to be visited, for advice. It is the individual’s responsibility to ensure that their
passport is valid and in order.

HOLIDAY AND ACCOMMODATION INFORMATION

Every effort has been made to provide as much information as possible about your holiday, especially regarding accommodation. All the information has been carefully
checked and is correct af the time of going to press. Please bear in mind, however, that from time to time certain facilities, excursions and entertainments may be altered or
withdrawn due to lack of demand, weather conditions, essential maintenance work or other circumstances beyond our control and that facilities and entertainment may
furthermore be restricted in the resort, should your holiday take place during early or late season.

All hotel rooms have private facilities unless otherwise stated.

FLIGHTS

With the exception of group tours our featured holidays do not include flights. We can book these on your behalf or you are free to book these yourselves. Full payment is
required for any flights booked on your behalf at the time of hooking. We book all flights via an ATOL protected agent. Please note we confirm flight timings at the time of
booking but we cannot guarantee these will not change at a later date - any changes are entirely down to the airline and are completely beyond our control.

HOLIDAY DURATION
The duration of holidays is described in number of days and in all cases includes the day of departure from the UK and the day of arival back in the UK.

SPECIAL REQUESTS
These should be advised af the time of booking, and noted on the booking form. Although we shall endeavour to mest special requests, this is dependent on our suppliers and
we cannot guarantee that your requirements will be met.

NOISE

As many of our properties are based in rural locations noise levels are kept to a minimum. Generally the only noises which can be heard are that of a cockerel, church bells
and the occasional passing of motorhikes and cars. It is important o note though that in main towns and small resorts noise levels will probably be higher during peak
season when the level of tourists is af ifs busiest. We therefore recommend that, if you are particularly noise sensitive, you speak to us before confirming your holiday so we
can offer you the best advice.

BUILDING WORK

As an island of continual development, building work does occur from time to time. If building work does appear near your chosen accommodation, which we feel might cause
disruption to your holiday; we shall inform you as soon as possible. Should this situation arise we shall offer you alternative accommodation of a similar standard and price as
your original choice or the opportunity to cancel without penalty.

BEHAVIOUR
Qur properties are for the sole use of those persons named on the booking. Whilst staying in our properties you accept responsibility for any damage caused by you or a
member of your party. Payment for any such damages will be paid direct, by you, o our suppliers.

CURRENCY DETAILS

Since 1 January 2002 the Euro has become the common currency throughout the 15 Member States participating in EMU (Austria, Belgium, Cyprus, Finland, France,
Germany, Greece, Ireland, Italy, Luxembourg, Malta, Netherlands, Portugal, Slovenia and Spain). All Euro coin and notes can be used anywhere within the 15 member states.
For more information on the Euro visit www.europa.eu.int/euro/entry.html

Cretan Ambience prices are based on an exchange rate of 1.23 euros to the pound based on the exchange rate in November 2008.
Island Ambience prices are based on an exchange rate of 1.23 euros to the pound based on the exchange rate in November 2008.

DATA PROTECTION POLICY

In order to process your booking and to ensure that your travel arrangements run smoothly and meet your requirements, we need to use the information you provide such as
names, address, any special needs etc. We take full responsibility for ensuring the proper security measures are in place to protect your information. We must pass the
information on to the relevant suppliers of your travel arrangements such as airlines, hotels etc. The information may also be provided to security or credit checking
companies, public authorities such as customs/immigration if required by them, or as required by law.

You are entitled to a copy of your information held by us. If you would like to see this please contact us. We may make a small charge for providing this.
HOW TO BOOK:
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Luxury villas, studios and apartments on the unspoilt island of Crete

1. NAMES OF ALL PERSONS TRAVELLING

| We hold your information, where collected by us, and may use it to inform you of offers in the future or to send you brochures. If you do not wish to receive details in the future, please fick. [ |

Title Full Name (As it appears on your passport) Date of Birth

Please give the full address of the first named person to whom all correspondence, invoice and tickets will be sent

Postcode:
Daytime Tel: Evening Tel:
Email:
Emergency Contact Name & Telephone No:
2. HOLIDAY DETAILS - SELF CATERING ACCOMMODATION
ACCOMMODATION NAME: DATE: NO. OF NIGHTS:
3. HOLIDAY DETAILS - HOTEL ACCOMMODATION
ACCOMMODATION NAME: DATE: NO. OF NIGHTS:
ROOM TYPE:
4. HOLIDAY DETAILS - SPECIAL INTEREST TOURS
NAME OF TOUR: DATE OF TOUR:
5. CAR HIRE OR CAR UPGRADE - (if not already included in holiday price)
(AR GROUP: PICK-UP POINT & DATE:
NO. OF DAYS: DROP-OFF POINT & DATE:

6. PRIVATE TRANSFERS - (If not already included in holiday price)

FROM: 10:

ONEWAY O TWO WAY O

7. FLIGHTS

9. REMITTANCE WITH BOOKINGS

F YOU WOULD LIKE A FLIGHT QUOTE PLEASE INDICATE HERE:

Flying from: on:
Flying to:
Returning from: on:

Returning to:

Deposit per booking 25% of holiday price Flight payment
(exduding insurance) (if applicable)
Deposit/ | ¢ ¢
Full payment Insurance premium* No. of persons Total
g g

8. INSURANCE

Holiday insurance is compulsory on overseas holidays and details of alterative cover, if
applicable, must be given.

Name of Insurers:
Policy Number:

Emergency Telephone No:

1. Please fill out the attached booking form and return it with the appropriate deposit to the address shown - OR
2. Fax the booking form to us on 020 7251 7399 - OR

3. Call us on 0207 553 6959 (Cretan Ambience) or 0207 553 6958 (Island Ambience) between
9am and 5pm Mon to Fri to make a phone reservation - OR

69-85 Tabernacle Street, London EC2A 4BD
Telephone: 020 7553 6959 (Cretan Ambience)
Email: info@cretanambience.com

Website: www.cretanambience.com

Telephone: 020 7553 6958 (Island Ambience)
Email: info@islandambience.com

Website: www.islandambience.com
Fax: 020 7251 7399

4. Visit our websites af www.cretanambience.com or www.islandambience.com .

Final joining instructions will be sent 10 days prior to departure

THE PRICES OF ALL HOLIDAYS DO NOT INCLUDE:
*Holiday insurance - £26 up to 10 days, £32 up to 17 days (£20 age loading for
passengers aged 70 +), single room supplement, flights. Please call for full details.
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TOTAL REMITTANCE WITH BOOKING:

The appropriate insurance premium per person should be sent with the deposit for your holiday. Cover is not
effective unfil premiums have been paid. For defails of premiums see below.

Please make cheques payable to: CRETAN AMBIENCE (for both products)

Please charge this amount to my credit card. PLEASE NOTE: Credit cards are subject to a 1.5% charge.

VISA O MASTER CARD [ SWITCH [
Acont | | L 1 L [l
Expiry Date Valid From Issue No. (Switch only)

Name & Initials:

Signature:

10. SPECIAL REQUESTS & ADDITIONAL INFORMATION

Special requests cannot be guaranteed and are subject fo availability.

11. SIGNATURE

On behalf of the persons named | request Cretan/Island Ambience to book the travel arrangements as set out
above and | confirm that | am authorised on their behalf to accept the Conditions of Booking as specified.
| am over 18 years of age. THANK YOU FOR YOUR BOOKING.

Signature:

Name: Date:




